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System Design Questionnaire

Before we offer guidelines and suggestions for you to use in designing a sound system for your customer, please take a few minutes to fill out this questionnaire.  Provide any information in this questionnaire where it applies to your particular job requirements.  If blueprints or AutoCAD plans of the room are available, you should also include them with this questionnaire.  Please make yourself available to our Technical Services Group either by telephone or e-mail so that we can contact you quickly and easily to discuss your job.

Limitations Of Liability:

Please note that any information supplied by us is not to be taken as a system performance guarantee, but merely as a set of helpful guidelines and recommendations.  Many times there may be several different audio system designs that could be considered acceptable for a given job requirement.  As various systems designs and human error is always possible, the authors, editors, technical support specialists, publisher or any other party involved in the submittal of this information do not warrant the information being submitted to be accurate or complete, nor are they responsible for any omissions or errors in the information being submitted, or for the results of using this information.  Final performance of the audio system, all matters involving safety in its use and installation, are the sole responsibility of the installing contractor.  Telex Communications, Inc. will assume no liability for accuracy of the actual location of hang points for loudspeakers or for any blueprints and CAD drawing created by others.  Telex Communications, Inc. assumes no liability for safety of rigging hardware supplied by other companies, or methods used to mount and suspend loudspeakers, or ability of the structure to support the load that is being attached to it.  Please consult a Structural Engineer to obtain load weight restrictions and safety certification of the structure where the equipment is to be installed. We can provide a list to you of companies who specialize in rigging hardware for our industry.  However, we make no guarantee of safety for any other company’s products other than our own.  Please consult the individual companies to obtain installation instructions and safety information when using their products.

Contact Information:
Name of person requesting assistance:       

Assistance Request Date:       



Name of Company:       




Telex Dealer Account Number:       
Address:       
City:       



State:       

Zip:       
Direct Work Phone No:       

Mobile Phone No.       
FAX No:       

E-Mail Address:       
Best time(s) to contact you are:      
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This section to be completed        PROJECT NAME:



     PROJECT #:  

by Telex:


Dealer’s description of the space where the sound system will be used and scope of work to be performed:



Internal dimensions of the room or space:  Length


Width

Is the floor flat 
 FORMCHECKBOX 

or inclined?     FORMCHECKBOX 

If inclined, what is the height of the floor above grade at the back of the room (hf)?

What is the height at the back of the room from the raised floor level to ceiling (hc)?




Front of room








Back of room



















DDL - 



Stage



























  


If the floor is flat, then inclines, what is the distance from the stage to the point where the floor begins to rise (DS)?  What is the distance from the front of the stage to the back of the room (DL)?









Ff


Is ceiling flat?  If flat, what is the total height (th)?










F

Sloped ceiling













     

Is the ceiling sloped?  If sloped, what is the height at the highest point (hh)?


What is the height at the lowest point (Lh)?



If the ceiling is peaked, what is the height at the peak (ph)?

What is the height at the sidewalls (wh)?




            

   


Is the ceiling open as it would be if outdoors?     Yes     FORMCHECKBOX 

No     FORMCHECKBOX 

If open, are there lighting poles to hang speakers from?     Yes
 FORMCHECKBOX 

  No     FORMCHECKBOX 

Where are the poles in relation to the seating area?  How many poles are there?  How tall are the poles?

Please draw the area that the sound system must cover.  Add the seating area(s) where the audience or spectators will be and list the size of these areas.  And place the poles where loudspeakers are to be attached.  If the loudspeakers are to be mounted on the press box or scoreboard please indicate this in your simple drawing.  Your drawing does not have to be drawn exactly, however, the dimensions that you provide must be exact.  Please include all distances between the point(s) where the loudspeakers will be mounted and the audience / spectator areas.  Use the example drawing on the next page to guide you:
















      15’





18’





















       22’




        20’


Describe the seating layout for the audience (check all that apply):
Fan Shape   FORMCHECKBOX 

Long & Narrow   FORMCHECKBOX 

Wide & Shallow   FORMCHECKBOX 


Bleacher Seating Along One Or More Sides   FORMCHECKBOX 


Audience Seated   FORMCHECKBOX 

Audience Standing   FORMCHECKBOX 

Sections Separated by Aisles   FORMCHECKBOX 


Raked   FORMCHECKBOX 

Stair-step   FORMCHECKBOX 

Using the simple Plan View (or attach other drawings) shown below to draw the audience areas:









Plan View (Looking down from above)

What are the dimensions of audience area(s)?

Audience area #1


Length:


Width:








Audience area #2


Length:


Width:

Audience area #3


Length:


Width:

Elevations:

We will need to know how high the seating areas are outdoors or indoors.  In the outdoor system example shown above you will need to let us know how high the bleachers are.  A simple diagram is all that’s needed:










Top row seat

Press Box Side Bleachers





Bottom row seat








   On Grade

Measure the opposite side of the field bleachers to make certain they are the same height.  If they are different in elevation then provide their measurements also.

Indoors:
Are there balconies?     Yes     FORMCHECKBOX 

No     FORMCHECKBOX 


List them below:



First balcony: 

Measurement from back wall to front of balcony
(un)




Balcony
        
Back wall

Measurement from floor to balcony front (fb)

Measurement from floor to balcony rear (rb)










Level Floor ( some floors might incline)



Second balcony:
























Back wall

Measurement from back wall to front of balcony
(un)




2nd Balcony

Measurement from floor to balcony front (fb)

Measurement from floor to balcony rear (rb)












      1’st Balcony




If there is a third balcony please provide the same information as above.

Is there a stage in the venue?  If yes, does the stage extend into the room, or is it recessed into one of the walls?

What is the general shape of the stage?




Sectional View (Elevation)


Square   FORMCHECKBOX 
      Rectangle   FORMCHECKBOX 
      Curved front   FORMCHECKBOX 
      Other   FORMCHECKBOX 


What is the width of the stage?


What is the depth of the stage?




            Plan View (looking down from above)



What is the height of the stage?








Use the Sectional and Plan Views to draw the stage:

What is the exposed surface material of the:


Ceiling


Floor


Walls

What is the primary use of this sound system?
Speech   FORMCHECKBOX 

Music   FORMCHECKBOX 

Both   FORMCHECKBOX 

If the auditory space already exists and is being used for its intended purpose, what is the total ambient noise level in the space during worse case conditions (e.g. crowd noise, program material, H.V.A.C. system running, all simultaneously).

Is there any Sound Pressure Level requirements listed in a specification, or required by the Owner or Owner’s technical staff?

Yes   FORMCHECKBOX 


No   FORMCHECKBOX 

If yes, what is the requirement, in dB, and what weighting scale? (Example: 100dBA at front of house, or possibly 103dB C weighted with 10 dB headroom)

Is there an Audio Consultant involved with this project?

Yes   FORMCHECKBOX 


No   FORMCHECKBOX 

Name of Audio Consultant:
     
Name of Consultant Firm:
     
Address:
     
City:
     

State:
     

Zip:
     
Direct Phone:
     

Fax:
     

E-mail:
     
Is there an Architect involved with this project?

Yes   FORMCHECKBOX 


No   FORMCHECKBOX 

Name of Architect:

     
Name of Architectural Firm:
     
Address:
     
City:
     

State:
     

Zip:
     
Direct Phone:
     

Fax:
     

E-mail:
     
If there is an Architect involved, have they listed any requirements for speaker locations?
  Yes   FORMCHECKBOX 

No   FORMCHECKBOX 

If yes, please describe the desired speaker locations:


Are they any line-of-sight difficulties resulting from the recommended placement of loudspeakers (such as projection screens, or stained glass windows, partitions, balcony overhang, etc.?

Yes   FORMCHECKBOX 


No   FORMCHECKBOX 

If there are sight-line problems, please describe them:       
What is the sound system project budget?       
Please check the boxes below (all that apply) to indicate other information or documents that are either being supplied with this System Questionnaire or are available upon request:

Other Information / Materials:

Supplied:
Available Upon Request:

Original Architectural Drawings

      FORMCHECKBOX 



    FORMCHECKBOX 

As Built Drawings


      FORMCHECKBOX 



    FORMCHECKBOX 

AutoCad Drawings


      FORMCHECKBOX 



    FORMCHECKBOX 

Written Job Specifications

    
      FORMCHECKBOX 



    FORMCHECKBOX 

Recommended Equipment List

      FORMCHECKBOX 



    FORMCHECKBOX 

Photographs / Video


      FORMCHECKBOX 



    FORMCHECKBOX 

Recorded Audio Samples

    
      FORMCHECKBOX 



    FORMCHECKBOX 

List of Equipment Currently in Use
    
      FORMCHECKBOX 



    FORMCHECKBOX 

*Other




      FORMCHECKBOX 



    FORMCHECKBOX 


*Describe Other:

Please check other equipment that could be supplied to this job by Electro-Voice, Midas, Klark Teknik, Telex and Dynacord:

Electro-Voice Loudspeakers
 FORMCHECKBOX 


Electro-Voice Analog Amplifiers

 FORMCHECKBOX 

EV or KT Signal Processors
 FORMCHECKBOX 


EV DSP Amplifiers with IRIS

 FORMCHECKBOX 

Midas Consoles


 FORMCHECKBOX 


EV Wired / Wireless Mics


 FORMCHECKBOX 

Telex Wired / Wireless Mics
 FORMCHECKBOX 


Telex Wired Intercom


 FORMCHECKBOX 

Telex Wireless Intercom

 FORMCHECKBOX 


Telex Professional Headsets

 FORMCHECKBOX 

Telex Duplication

 FORMCHECKBOX 


Dynacord ProAnnounce BGM / Paging
 FORMCHECKBOX 

When do you need our system design assistance completed by?

Date:       
When will the job be installed?

Date:       
Is this needed to bid a job as “or equal” substitutes for other products that were already specified?
Yes   FORMCHECKBOX 


No   FORMCHECKBOX 

Is this for a negotiated sale and not a bid job?    Yes   FORMCHECKBOX 

No   FORMCHECKBOX 

Is this a “Key” project or “High Profile” job worthy of news media coverage, trade magazine articles, etc.?   Yes   FORMCHECKBOX 

  No   FORMCHECKBOX 

What is the approx. time cycle of this job?       

Has this job become a “fast-track” project?
Yes   FORMCHECKBOX 

  No   FORMCHECKBOX 

Is your Telex / EV Pro Audio Group Representative involved with you on this project?
Yes   FORMCHECKBOX 


No   FORMCHECKBOX 

If yes, please tell us the name of the rep you have spoken with:       
Mail, FAX or E-mail this System Design Questionnaire to:

Robert Deyarmond – Technical Support Applications Specialist

Telex Pro Audio Group

12000 Portland Avenue, South

Burnsville, MN  55337

Call Toll Free:
800-392-3497 (Tech Support Group Extension 4656)

FAX:
952-736-4582

E-Mail:
Robert.deyarmond@us.telex.com
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hf = 





DS = 








					


						 			





hc = 





		Flat ceiling


     





		    Floor





DL =





th = 





Lh =





hh =





ph = 





wh =





Player’s sideline area





PLEASE LIST ALL DIMENSIONS


IN


FEET & INCHES





























             Spectator Seating Area





   Press Box











Player’s sideline area





Example:		H.S. Football Field


Loudspeakers will be attached to each of 4 light poles


At an elevation of 42 feet, 9 inches above ground level


(Provide all distances from light poles to spectator seating areas, and give dimensions of those areas.)








Light Pole





Score Board





     Spectator’s Seating Area











Don’t forget to list the dimensions of the whole area including the playing field and the specific areas where the audience / spectators will need to hear sound.

















un =





fb = 





rb =





un =





fb =





rb = 





























dB SPL = 			





Measurement Weighting used was: 





dB SPL = 





Measurement Weighting will be:
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