C.L. Pugh Technical Services Policies

We have continued to receive requests for design support that fall outside being reasonable and normal. The following policies are now in effect. Please be sure to keep this information in mind.

· We will attempt to provide design support for “current” dealers only.  We will provide these services for loudspeakers, amplifiers, signal processors, consoles, microphones, and control software. “Current” dealer means they must have an active Telex account.  

· We provide product “support” only (no design services) for Pro Users and consumers.

· We will provide simple product support for end users. However, we do recommend that they first try to work through the dealer that sold/may sell them the equipment. 

· When requesting assistance we require that a design request form be filled out. If a paging system is involved, we request that they fill out a paging system questionnaire supplement as well. We will typically need technical / architectural drawings of the venue in question. Files generated in the universal DWG format are also normally acceptable. In a pinch we can take scaled drawings in Adobe Acrobat, or actual paper drawings. It is important that all drawings received be drawn to scale (when applicable). We will need both floor plans and elevations / cross sections for the creation of EASE models.
· Design projects are normally treated on a first-come, first-served basis. Our typical response time to a design request may take up to three days before we even look at the plans. Depending on the size and scope of the project it may take one or more weeks beyond this to complete the design process. Please make sure that your customers are aware of the lead-time and do not make promises without prior authorization.
· We can provide design “reviews” for our customers. While this typically is not as time consuming for us as a project, it will typically take a day or two to get back to them after we have the information. This is especially true for projects that have EASE models since we will have to have someone with EASE experience look at the model. 

· Programming fees may be implemented for certain projects. This is meant to cover expenses above and beyond normal “presets” confirmation. Please review your project with us ahead of time, so you can build in any programming costs to your quote.
If you have any questions, please contact Jason at 330.220.4404.
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